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Job Title:
	Environmental Health Officer – Environmental Protection
	
Grade:
	
J

	
Reporting to:
	
Environmental Protection Manager – Environmental Health

	
Responsible for:
	

	
Experience:
	· Experience of working with a broad range of personnel in particular members of the public and business operators including under challenging circumstances. 
· Experience of working within Local Authority in a similar team dealing with environmental protection issues.
· Keeping of accurate and appropriate notes and records
· After appropriate training, the ability to use technical monitoring equipment
· Working knowledge of relevant national strategies, legislation and initiatives associated with the role.
· To make effective and efficient use of Uniform, IDOX, and other IT systems and associated processes used within EH.
· Good written, spoken and listening communication skills.

	
Qualifications:
	Diploma/Degree/Masters Degree in Environmental Health
EHRB Certificate of registration. 
Evidence of maintaining Continuing Professional Development

	Special Circumstances:
	Willingness to undertake any relevant training
Out of hours investigations may be required in the evenings or weekends.
Ability to work outside of office hours if required.
Full valid Driving Licence and own vehicle available and insured for business use.
Ability to carry and transport work related equipment



	
Job Purpose:
	· To implement the Environmental Health policies of the Environmental Protection team and to carry out such day to day functions as may be allocated by the Environmental Protection Manager.
· [bookmark: _GoBack]Provide professional, technical, enforcement, and advisory services on behalf of the Council for matters relating to environmental protection
· To assist as required in the formulation of policy and the development of service initiatives in respect of environmental protection issues.
· To have a specialist lead role within the Team. 
· To carry out as directed by the Environmental Protection Manager, general investigations and investigate complaints in relation to relevant legislation.
· To ensure that the provisions of relevant Acts, Regulations, byelaws, codes of practice etc. relating to premises are enforced within agreed authority levels and that enforcement action is carried out in accordance with enforcement policy, departmental procedures and relevant public enforcement statements.
· To ensure as far as possible that all legal, statutory and other relevant provisions governing or affecting the administration of the environmental health functions of the Council are observed.
· To maintain adequate records (written and database), carry out research and prepare reports and undertake project work as directed to ensure that information is available on which decisions affecting the Team’s activities can be made.
· To identify and comment on potential adverse environmental impact of applications submitted under Planning Acts, Building Regulations, Licensing Act 2003, etc. and to liaise with colleagues in the relevant sections about such applications and preparing proofs of evidence.
· To attend meetings and participate in external working groups as directed.
· To carry out research and prepare reports as may be required.
· To prepare health education materials and assist in the organisation and promotion of projects. 
· To transport, install and use work related equipment where required.
· To prepare evidence reports in respect of legal proceedings, appeals and public inquiries and to represent the Council in such matters as necessary. 
· To have the ability to access domestic premises, business and work sites, other Local Authorities and Government Departments.
· The post holder may be required to move in limited spaces, to be able to walk up and down steps and low level ladders and to bend down to look at low level areas during inspection and investigations.
· Ability to competently deal with disagreeable, unpleasant or hazardous working environments, including difficult personalities.
· To participate in the Service's emergency response arrangements as directed.
· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training.
· To liaise with other council departments and external agencies and required.
· To participate in the Council’s performance appraisal scheme
· To comply with employee Health & Safety at Work responsibilities.
· To comply with the Council’s Equality and Diversity policy.























	
This, together with the competency levels is a description of the job as it is at present constituted. It is the practice of this Council to periodically review and update them to ensure that they relate to the job as then being performed, or to incorporate whatever changes are being proposed. You will be expected to participate fully in any discussions and, in connection with them, to re-write your job profile to bring it up-to-date if this is considered necessary or desirable, and to discuss it with your immediate superior. It is the Council’s aim to reach agreement on reasonable changes, but if agreement is not possible the Council reserves the right to insist on changes to your job description after consultation with you. As a term of your employment you can be required to undertake such other duties commensurate with your grade, and/or hours of work, as may reasonably be required of you.  All aspects of the post are to be carried out in compliance with the Council’s overall Policies and Procedures, and all post holders will frequently have access to confidential information and will maintain such confidentiality as required by the Council.













	Competency definition
	Skills/
Attributes
	
Effective behaviours
	
Ineffective behaviours

	CUSTOMER SERVICE & SUPPORT

	Takes personal responsibility 
for delivering an excellent 
service to meet internal & external customer needs
             
	· Responsive
· Empathic
· Approachable
· Assertive

	· Is interested in customers & attentive to their needs
· Treats customers politely & respectfully
· Strives to build relationships with customers
· Considers the impact of own behaviour & actions from a customer perspective
· Makes it easy for customers to access the service
· Encourages & uses customer feedback to improve the service
· Acts assertively
· Is open & realistic about what can be achieved
· Sees things through & does what they say they will
	· Sees customers as interruptions to ‘the day job’
· Is abrupt, dismissive or patronising
· Blames other people or other departments for mistakes
· Avoids dealing with difficult customers
· Gives poor service to customers seen as demanding
· Allows the customer to suffer because of personal or internal issues


	RESPECTING DIVERSITY & EQUALITY

	Encourages & values the contribution of all people; recognises the benefits of
difference

	· Respectful
· Tolerant
· Open minded
· Challenging

	· Respects people from varied backgrounds
· Is open to diverse views & sensitive to group differences
· Sees diversity as opportunity & strength
· Challenges bias & intolerance
· Is aware of how own culture, beliefs & attitudes affect their behaviour
	· Tries to impose personal views & work methods
· Ridicules others & dismisses their views
· Assumes all people are the same
· Ignores discrimination




	Competency definition
	Skills/
Attributes
	
Effective behaviours
	
Ineffective behaviours

	TEAM & PARTNERSHIP WORKING

	Committed to working with team, partners & the wider community to achieve common goals & ensure performance at the highest level

	· Co-operative
· Reliable
· Participative
· Collaborative

	· Is a team player & makes the effort to participate fully in the team
· Has a positive view of collaborative working
· Shares appropriate information & knowledge willingly with others
· Is reliable & approachable
· Supports colleagues to achieve goals ideas &/or actions
· Balances a focus on task with attention to relationships
· Helps the team to try different ways of thinking & working
· Understands the wider operating context & the impact of own role
	· Takes the credit for others’ work
· Constantly distracts or disrupts the team
· Cherry picks the best/most interesting tasks
· Works in isolation or only with immediate colleagues with other people’s ideas & actions
· Repeats ideas &/or actions

	COMMITMENT & ACCOUNTABILITY

	Committed to the Council’s vision and takes responsibility for their role in working towards it; understands how own actions can affect the Council 
	· Conscientious
· Loyal	
· Dedicated	
· Trustworthy
	· Takes pride in working for the Council
· Does the job to the best of their ability
· Is loyal to the values of the Council especially when communicating with others
· Meets commitments & keeps promises
· Works consistently to promote a positive working environment
· Is aware of the impact of individual actions & behaviours on the reputation of the Council
· Is prepared to admit mistakes
	· Puts self interest first & has an “I’m alright Jack” attitude
· Maliciously or carelessly damages the reputation of the Council
· Coasts along - only doing enough to get by
· Blames the system or others for own poor performance





	
Competency definition
	
Skills/
Attributes
	

Effective behaviours
	

Ineffective behaviours

	ADAPTABILITY & FORWARD-THINKING

	
Looks to the future,
understanding & adapting to the need for change
	
· Flexibility
· Resilience
· Creativity
· Pro-active
· Initiative

	
· Takes the initiative to look for solutions rather than identifying problems
· Is willing to try out new ideas & ways of working
· Is receptive to change, reacts quickly & implements it positively
· Adjusts well to shifting priorities & is confident in own skills & abilities
· Adapts own behaviour in response to unexpected obstacles or challenges
· Sees change as opportunity & makes the best of new situations
	
· Takes change personally 
· Is inflexible & sticks to the same course of action
· Is cynical & negative about change
· Always takes a narrow view of own role























	Competency definition
	Skills/
Attributes
	
Effective behaviours
	
Ineffective behaviours

	COMMUNICATION

	Communicates effectively in 
a clear, concise & open manner
	· Clarity
· Sensitivity
· Courtesy
· Listening

	· Uses plain language to communicate clearly at all levels
· Uses the simplest & most appropriate means of communication for the situation
· Ensures understanding by listening carefully
· Speaks as they would like to be spoken to themselves
· Uses appropriate/effective body language & tone to improve communication
· Adopts a consistently friendly & approachable manner
· Shows sensitivity to others needs & feelings when communicating
	· Gives contradictory or conflicting messages
· Is aggressive, sarcastic or patronising to others
· Uses email to avoid difficult conversations
· Hides behind jargon
· Dominates conversations
· Interrupts when others are speaking


	PERSONAL EFFECTIVENESS

	Is aware of own impact on others; works to develop own strengths & capabilities
	· Self-awareness
· Self-confidence
· Self-composure
	· Realises that own feelings affect  performance
· Is confident in own ability to work with others
· Controls own behaviour & responses
· Remains calm & level-headed under pressure
· Organises time effectively, plans ahead & deals with issues that arise
· Learns from experience, is open to feedback & able to ask for support when necessary.  
	· Is indifferent to how they come across to others
· Deliberately indulges in volatile or emotionally unpredictable behaviour
· Takes personal problems out on others
· Uses status or experience to undermine others
· Intimidates or upsets others through destructive feedback
· Uses non-verbal behaviour to express negative feelings
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